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ABSTRACT

Harassment Problems in University Community and Roles of Social Workers
— Seeking How to Support Harassers —

Mimiko Nakazawa (16DA0061)

Aims (Introductory chapter)

The aim of the present study is to demonstrate how social workers (SWrs) can
contribute to (1) counseling support related to harassment and (2) prevention of
harassment, which belong to different dimension of fields in university community. A
novel point of view how to support “harassers” is added, because “suspected harassers”
should not to be treated as perpetrators but to be assessed properly until their behavior is
certified as harassment even harassment prevention measures are strengthened in
university community. Even “definite/certified harassers” should be socially included

again in university community. These points have not been fully investigated yet.

Methods (Introductory chapter)

Seven studies were conducted in the present study.

1. Interview research related to academic harassment and university community (to a faculty staff)
[Chapter 2]

2. Interview research related to support concept of SWrs (to SWrs) [Chapter 2]

3-1. Research of the current situation of harassment prevention measures in universities (in Tokai 3
prefectures) [Chapter 3]

3-2. Research of the current situation of harassment prevention measures in universities (1 university)
[Chapter 3]

4. Interview research related to assessment of uncertified harassers-1 (to SWrs) [Chapter 5]

5. Interview research related to assessment of uncertified harassers-2 (to a pedagogue) [Chapter 5]

6. Comparative research about the image of academic harassment (to faculty staffs and general people)

[Chapter 6]

Framework of the study (Introductory chapter)

Based on the mechanisms of harassment in university community, 3 backgrounds
(society, practice, and research) are discussed, which are accepted as a given to study
the roles (especially support of harassers) of SWrs who have a viewpoint to human



rights and equity and handle harassment problems. In the 1st and 2nd chapters,
understanding of harassment and characteristics of university community are discussed
in order to focus on support of harassers in the latter half of this paper. In the 3rd
chapter, the current situation of harassment prevention system and counseling support is
demonstrated and the focus on “harassers” is enhanced. In the 4th chapter, re-capturing
or redefinition of “harassers” is tentatively discussed, and then in the 5th and 6th
chapters, proper assessment as an origination of support and social inclusion of
harassers by university community are described. The present study consists of 8
chapters including introductory and final chapters.

Chapter 1: Concept arrangement of harassment and previous studies

The aim of chapter 1 is to put the word “harassment” in order and to investigate the
previous studies about harassment in university community in detail. While generation
of the various coined words related to harassment may contribute to the decrease of
harassment which includes invisible violence, it may produce inappropriate use of the
word “harassment” and trivialize severe damages. Thus, difference of the word
“harassment” in foreign countries and the one in Japan is examined and the diversity of
the word “harassment” in Japan is discussed. On that basis, previous studies of
harassment in various academic fields such as law, social science, women’s studies,

clinical psychology, etc. are analyzed.

Chapter 2: Characteristics of university community affecting the structure of harassment

problems
The aim of chapter 2 is to discuss the characteristics of harassment problems and

university community, since the viewpoint of SWrs can focus on the paternal structure
of universities upon handling various types of harassment. First, an interview research
related to academic harassment was conducted (study 1). Then sex/gender-related
harassment (sexual and maternity harassment) is discussed in relation to the
characteristics of university community. A qualitative study about the support concept of
SWirs towards LGBT+ or sexual minority suffering from harassment was conducted
(study 2). Based on the analysis, it is concluded that SWrs have an ability to support
with a view of social change and play an active role in university commnity.

Chapter 3: Current situation of harassment prevention system and counseling support in

university community




The aim of chapter 3 is to discuss the relationship of harassment problems and their
prevention measures and counseling support in university community (described in
chapters 1 and 2) and to reveal the current situation and challenge of counseling support
of “harassers”, which is the basis of analysis of support methods of “harassers”
(described in chapter 4 and afterward). First, counseling support of clients who claim
suffering from harassment by various kinds of occupations is put in order. As preceding
practice of harassment counseling in university community, the contribution of lawyers,
labor and social security attorneys, psychologists, and feminist counselors is described.
The data related to the current situation of harassment prevention measures of
universities in Tokai 3 prefectures are examined for the necessity of a supportive view
to harassers together with a case example of university E (study 3). Considering the
expertise of SWrs, it is suggested that SWrs can contribute to harassment prevention by
getting supportively involved with harassers. However, the shortage of SWrs remains an
issue and further investigation about the required quality of support is necessary.

Chapter 4: Re-capturing of “harassers” on the spot of counseling support

The aim of chapter 4 is to try re-capturing of “harassers” and support of them from the
viewpoint of SWrs on the basis of discussions in chapters 1-3. Concretely, the gradation
of harassers (from uncertified to definite/certified), a highly important aspect of
harassment is discussed on the basis of previous studies about “harassers”. It is
indicated that the power balance constantly fluctuates and changes depending on who
defines position of the center of gravity and that the balance shifts if the victimized
aspect of “harassers” is focused. Thus SWrs plays a role to coolly watch the power
fluctuation. On that basis, a group of harassers related to co-dependency and
developmental disorder (or its tendency) are chosen, a concern that toughening the law
does not necessarily lead to harassment prevention is described, and the necessary
support of harassers is put in order in relation to the possible contribution of SWrs.

Chapter 5: Assessment procedure to support uncertified harassers

The aim of chapter 5 is to examine the correspondence of assessment and handling by
SWrs regarding “uncertified” harassers whose behavior is not certified as harassment
yet. Interview of SWrs engaged in harassment problems in university community was
conducted using a written material which was hypothetically prepared and the data are
qualitatively analyzed (study 4). The study demonstrates that the assessment of SWrs is

directed not only to “clients as suspected harassers” in front of them but also to various



aspects and that SWrs handle suspected harassers in non-judgmental attitude in
consideration of human rights and environment. Then interview of a pedagogue was
conducted (study 5). When the data of studies 4 and 5 are compared, it is concluded that
consideration of uncertified phase of harassment and paternalism in university
community is the basis of the unique viewpoint of SWrs.

Chapter 6: Towards social inclusion of harassers by university community

The aim of chapter 6 is to examine whether university community has a function to
socially include harassers. First, the data of a previous image research of academic
harassment are statistically re-analyzed (study 6). In particular, people belonging to
university community and general people not belonging to university community are
compared and the correlation to age and latest academic background of respondents is
analyzed. The data demonstrate a significant correlation between the age of respondents
and the recognition of “necessity for support of harassers”. The respondents who belong
to university community for longer periods regard “environment of harassers” as an
important factor, which suggests that an approach to environment is effective for the
prevention of harassment. Next, regarding the “support” of definite/certified harassers, a
flamework of training by SWrs for prevention of repeated harassment is discussed.

Final Chapter: Conclusion

Final chapter summarizes the present study about harassment problems in university
community and roles of SWrs in 2 dimensions of counseling support and prevention
system by including a view for support of “harassers”. The roles of SWrs are elicited as
the following 4 points. The 1st point is the role to address the negative effects of
“adjustment”. The 2nd point is the role to provide a comprehensive view for support of
“harassers” as well as victims. The 3rd point is the role to propose assessment tools for
social inclusion and training with welfare aspects. The 4th point is the role to introduce
function of social inclusion in the prevention system and seek inclusive changes.

The limitation of the present study is the lack of thorough investigation to which level
the measures for harassment prevention should be positioned in university community
from a viewpoint of social work. As a prospect, the trial approach to harassment
prevention by SWrs in university community will be hopefully referred to other
communities.
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