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[HEMZ] B Centers of Medicare & Medicaid Services (2008) Quality Measures — Nursing Home Quality
Initiatives (http://www.cms.hhs.gov/NursingHomeQualityInits/10_NHQIQualityMeasures.asp, 20084.1) X H31MA.
[RAFFZFr—-7OER - T b AREER]  REECBTHRE/R @GR 2RLL

(%)
100 ;2996 . 100%

ol E
80
70}
60}
50 |
40 .
30t
20}
10}
0

TGELED

T T Ao T S

x

S

59%

BAMFZFx—
O79 FAA 79%
B70tEX

62%

VEE S :
1 XANS9Fvy— 70X - T bHLHEER

103

= 37%
=
] § 0%, |E =M 0% 0%
HE H FE 8
2 H &2 |
2| ® 2 |
= 5 =
b )
) %) )
71 #* El
#t & G
i NHC




Lol

1) B : Al — R EHOARGHE

(1) 5%

REOFPEFHBEE DS b, PHEE (103
B) ici, X +F2F+—10EE (100%), 7
nEX5HE (50%), 77 bAAO0EHE (0%)
PEENT Wi .

AEE (EEH) Tk, AMFIF¥—13
B (43%), 7utX17HE (57%), 79 bH A
0EE (0% THoi- '

HREFHEE (5HER) TR, X+92
F¥—358HHE (47%), 7ot X465HE (61%),
77 M A0HB (0%) THhol.

BBOIHDOHBEE (124HEBH) T, X
b7 27F % —63HE (51%), 7t X68%H
(55%), 7Y +AA0HE (0%) F#&FhTw
AR : .

(2) 4

ZROPEEWBEDB DS B, HmIEE (105
Bw) icik, A 52 F+—10HEB (100%), 7
utX5%HE (50%), 77+ A0EE (0%)
PEIEFNTwE,

AEE B4EBE®) T, AMF I Fv—158
B (4%), 7utR20HE (59%), 77 bA A
0XEE (0%) THot-.

BEREHREE (MEER) T/, A5
F ¥ —3EE 47%), 7o X46HE (62%),
7Y VA A0EE (0%) Thoit.

HROIHOMFEE (120HE%) T, z
P Fx—61EHE (51%), St RA59% H
(49%), 79 v HA0HE (0%) F&ThTw
yad
2) XE

NHCOQMI9EE T, A +5 2 F%—0IEH
(0%), 7utx7HHE 37%), TﬁbﬁAw
FHEH (79%) HE&EFThTni,

104

V.E 8

ZRETOREICBWT, ER - NESFTFIC
By s WHRoAEE, ABEEXIVEOBWE
#-NEHBREAETALICORNY, 20
THEOr7TORDELETIhELEZONRTVS
(Marshall 5> 2000). Z€% 6, FEEICLoT
L BWHESNARShA LWL, #
RECEVS A—V2520hkwn. 202t
BoFzy7EREUTEAL, SF2RETS
LERTWALLTHS.

DARETS, ABF— Y RAFROLRMENE
BLAEZ L CREDOMLII—EDB & E XN

W5, 7ot R, BT -YXIFROAFMEEIR

B 5 AFREE 2, HEHXIFEENICY=a
TR EDEBROERPREL, BAKBOE
1, %—ExmﬁoE?L&E%ﬁorwz(ﬁ
JI 2007).

fEE, LAEOBRFEI ST TOROE I
DRPELRVEVI)IBENRERPRESh T
5 (REFREMHFELE 2007 B5H 2007). 20
BRHE LT, HEY—ECRAEROARMETIE<
a7 Ve LOFEFHDNREY, TOREDE
LELR EDEEEF IR TV A RbRW
CEHBFETONS. REONHCR RS & ¥E
PERLTVER, F—I VT h—aflbsr 7O
BEOMEICETSELTWA. 2hIINHC, 4
QMM 7 DEICHEN D A RO ST
FREFRICTR TP OTHS. TOFRITF -7
VIR —AR—FOLLET, EEXEEDAFET
5. EXETREABGNICZOWREF v
L, BERS2LEDRE Sy THEEEREL, &
RCERL2TH. ZhANF -V VI k—2ilB
JB5 7O ADYHFICORNY, DWTiE
FTOERFHEL) B,

BROER - SrBHEEDEY, 2=k 2iFbIE
TIBERATEBRENRZSWOICHL, RETIRZE
KAHY, MAZIHEREZERTI2ER - LER
PEV (BHS 2007), 2XORCHAETHILE
BH 24, DIEOHE— R EROAEHIE



PELDIATEBARHBHLEDNS. UT
?ﬁ.ﬁﬂﬁ@&&#&ﬂ%&%ébﬁﬁ@ﬁ&
F—VRFBOAFEANDRREE I AT LD 5.

1. ¥FPOEOAL - WEICOBEDDFHEELER
HERICABE DI DUEkE

#1113, 57 OROMAL - RO LH B EEM

P AEHERIIBIS TS LTHS. AEY—

¥ R RO ARG E LNHCIZ I, AEY-E

ACELIBREAETAILIL LTI TOR
KBTI HOTIREVWIRLEWIERED 0TS,

L#l, #hzBEbT s FERCEVFRRZTL
n3 FRLZLSICODPEOHER BHERL
BEFEOFER VE=SEVHRETESHEDS
PARLTVEA, FORENELEL MY
3, ZBIFATTORBEL TR, ShTRY
7TOBERAELZWEOERENHS. BEEDL,
BEO [$2 - 2L] CRTr7OBRIMRESLE
w (848 2006) 5 ThHb. LI, FTER
EF 27D OFENEREN DOV, T
DLBY I TAREIATVALELBNEL
bwv, LAL, ZYCFEEHLBYRO», Z0
FIEAEY) - REL RO, EEEDO (5 %L
CRHEFTCE R, T, BREFRSLOBEE
BV THEY — EAEROARMETARSN
TWABIERTRTORPEREN [H5] [RoT
w3 ] o e TFHlsh, WML ORRESE
EOME - EEL S EXFROBS TR
2D 5 (T 2006). %) hid, A
P C ABBOARMEF LD L 257 OED
Lot S 32,62, 29, ¥
7 OEOEE - HBT B DOAMAL T TRAE
F—CRAEROARFERNTEIERL T2V
(BEES 2008:184). 2O LA, [FTOED
FECERERESR W] 2w REREOTHOR
BHihoTwnatEbhs,

—%, NHCit, MoF—¥ ¥ Fh—h i~
T, 2ORBBLETHELTEIMENEREDLS
S (EELY) PHEROBALFAIHERZT
2. BESHIARZOHGIMEOT -V

RO BOBH1S 2000

F—A L) BVHRE, TOF—Y VY TR—LTHR
BEF7ICHEESLITES. BEETRE, B
Br7e=a T VOEEERHEL, T0oLBYHK
EHINTREP2ERT 5. TEYLRES, &
ELRDLLABICHBECEIET FAL XY
T3, EbIC, F-Y VT E—ANFRENY
DEARTrTERETAN (F, LTRERLE
W) R, Lz BEREVIFVEET
5. HAREMACIPREBRIERLETIE
Bz L, 65 ETIRRIC L ZBTRIRSL,
95 FVERNETORTE - AREZROTI
LS oTvA. LAL, bIECIREERR
1<, 20024 EICI5HAICELLZATHS. —
¥, REiSRUEToHEBLTEY) GtRE
B4 2003), Thid#21355 Ackid s (US.
Census Bureau 2008). =@ & 5 RfFREr 74
Y77 Uy AL CHEELMERN - BHRICRE
LT3ZLICERATE, F70O7aLRRs T
SVICRBTE S, OWTRF7OEREICOR
X%, NHCiR/ 7OEZREL Twiwt, £
D—BIZBBHHILLTWS, FOT LD, F—V
Y7 R— AWl [T OBROMEICRYS] &F
GirsBHEELONS (FED 2007). DIE
Th, BEENFrTOREEDLINE FTEHER
PARIBTE, EEENTFTOSOLAOYE -
fLEizoRiFohns & 2iFELHERCKES
FAHILAETND.

2. 79 bALEEOEA

#21x, 7Y bHAREOEATHS. OECD
(2005 : 78) i, ABCBYBAPIIFr—t
FuEAQHRELFTTY A AFELNY AR,
FEBCARTHIFENARIRELLTVA.
LR b, 7Y bAAFMER S TERICE SRR
*EETE 255 TH5B (OECD 2006:18). &
biz, BERBEHLTOT Y by 2HEISEE
LH23)ATHBTHA. 2ERL, YORBE

 OUBRHEBZOSRLDBERENLRTL, B

105

HOERBNELIBET A LT, YORERS
F-RRELA»HCES (KH 2007). 2%



D, BEECET D580 [REER] 0L
2bDTH3B. FOZLFRr7OEDORHLEITHT
AZREEFADOEFR—YavEEDEY—NEL
THEBATX% (LA 2004). TheFIAZERAD
BROWIERTIIE, ARBEOREEEZRES
¥, F7ORIHIPIHFRELEVHTELLT
w3 (OECD 2005 : 77).

DRECARRINTVWAIEHEBR AFS52
Fr—tTOLADRZERLTWAEDITHL,
XETE, AFF7Fr—,TOERICOVTR
BEEICWXR, NHCOQMTT7 Y M ASFHEL
Twa, 7Y M1 ABEBORREARTHILT
F=Y Y TR—aY, FTOROBBIZELTY
5. BT, [WBadd2ERFMNEE] 38%FEL v
b, [FEARIDHHERAEE] 11%84 > b, &
ERHER 2 ZT 2 EWFAAE ] 23% 84 ¥ bOF
FERUENRESINTYS (CMS 2004). 2003
~20044F 12T TQMO B & DZAL R BRE L 22T
RTHEEND L EWAEE, HEESLORY
MPHMLABEARE, S4NHK, FEIF—
TFVELTWARMHBZEOHEEGRENEWIES
ABLLTwS (Castled 2007). bAEOHEE
BT U M LABENBYRAThAEILPETN
5.

3. ERENSHERICDIT DLRECHOTRET

BEERDER

B3k, NMET-ERFROLKMBEICHES 5
% (fHis - 8E) %, FEZCBILHEE
HRICRDFREZESI XY v M CH B, RED
NHCTARKREINBIFRIX, F—Y Vv FF—aN
HEBICITIMDST EAX > MER LB
EXPOHAERTHE, 20D, 7=V V7
FAIRBREBERPHELZZT 2 YO
PHERPRANBEL 2. DHEEIICBVTD,
BEEIBTIELLHROALRICHD SRR
I ESY 7T, BEBERPAEICRYT
RECERZANEZEOF 7ICHETZ LH°CE, 7
TOR¥AETAMBEXSBLELONS. =
XL, MDSICHAREE#H AR, TOEHE

106

LIEBM T, FRAZEOE{ELELZI WERED
D50, DIEOEABRELY V2T5
FETHB. MDSIX, F—Y ¥ 7 x— AN
BEHEZBERPSZFHD0IAVWLRTEY, b
PEONERHELIET I ENEDET LA X
YrDESIRDDTHAH GEEE 2007). LHL,
(RERERE NI, MDS2RLEBLNRE1DDF
#|WBF— v Tk—Ah, HBH, —BERICLS
FTOROBMLEET 7 /u—F2WEEICLT
w3,

bYRETH T CRENBRET— Y 2B
7 OROFERERRZFRAON TS (FE
5 2008 : 184-6). T DA T, 133DFFEICA
FF% 58000A LA L D2001F & 20024E D 2 BESR D
BENBRET— Y R [1EHOENHEEE
Br-wax| BE2EAELE. 208R EH
RN - TOEEIX, BW100%, BE372%, F
¥63%L 2, FDEII628%KL ¥ FTHolx.
2% ), EULEBMZIDATHWERLLFTO
RiENHZTREERL T2, ENEARE
BERTIE, BESERCRERZRTS LV
el ABELEZWIEEDP Y 2, 1T D A
HEBEEFOBEIWBCE, Fy7OHEOMLIIH
NHDBLEILNS.

VI. FEFRODERF

AFEOBRAL LTiX, RO3IEFNEINS.
1S, BRMHEZLEETAICH7oT, REOD
PV Tk—Aik [ER FE INEYTF-—
vav, SENESOF—-VCA2RMETHHER
Ty, BEROFEPIEEE AL — L RE AR
BRICHETHLEDNS] (K 2004:223) &
Ehn, PEEOKELERBITREDT—Y
YT R—LAERENSE LTHY LTS, o8
PEETAHZ LI o THEENRL 2D
5.

w2z, HBHKRE LABEEICKEOQMD
AREPRY AR & THhHb. RKEOTHERE
BhHRE LHE, APRICBIBALTZ



Fx— - TOER 7Y VI LADHERFRIKE
{EDBILNTFHEENS. LL, WBLEX
3 FOEE BIZ5000 LIcET AL wbhT
VB, FFETIIY Avkdor.

#3017, HENSOEB R200M4EREONE -

¥ —E R FROARMEOWESH L 2008F 51

NDAMTH%. 2%y, HERBEIPLRLILE

R, T MERBCRES N2 TREND
5. BE Y- F-ERRASIFERE
DEREZToTwb. CMSH F7=%QM%2010
FLADLBREHCARTHLELTRS (CMS
2008c). AXFHEFERS WL, SEORRL
DEIEDL LVWOEREL P REPTREN
7, BlERERHTILEN DS LB,

VI. &

DHET DA ERBRMBERELS, A —¢
AQEOMEICHIT AR EAMBED LA TY
3. ABTE, PIABEOHEY— Y AFROAE
HEXTr 7OROR LSS T 2hb0RELH
LRICTHZ LR BN, bIEOABY—ER
| BROARL REONHCORBSNF 2o 7.

HAEOER - AEHENRL AL BT 2L
BEid s, SHEHORBICESITE bIEOA
BY— U ARROAKMER, FEEMCIL~
ZaTVREOBEOERRLREL2YICOR
o TWATEMEND S L BB, BEFIC

BB 70HEOML - ETEORELRVE,

Z216h3. .
bIEONFET — ERFROLEHEN T 7O
BOEbhAMENFETHLDORKRELT,
QF 7 DEDMALL - BEEIcO %D S FME A5
ENIMIEST 2 LEE, @77 M h ARERE

HaEikeE ME0BW/LF 2009
X ®

Allen, James E. (2006) Nursing Home Federal
Requirements : Guidelines to Surveyors and
Survey Protocols, Springer Publishing Company.

Castle, N. G. (2005) Nursing Home Administrators’
Opinions of the Nursing Home Compare Web Site,
Gerontologist, 45(3), 299-308. -

Castle, N. G., Engberg, J. and Liu, D. (2007) Have
Nursing Home Compare Quality Measure Scores
Changed over Time in Response to Competition?,
Quality & Safety in Health Care, 16(3), 185-91.

Centers for Medicare & Medicaid Services (2004)
Progress in Nursing Home Quality (http://
www.cms.hhs.gov/NursingHomeQualityInits/
35_NHQIArchives.asp, 2007.7.30).

Centers for Medicare & Medicaid Services (2008a)
Nursing Home Compare (http//www. medicare.
gov/NHCompare/home.asp, 20084.1).

Centers for Medicare & Medicaid Services (2008b)
Quality Measures : Nursing Home Quality
Initiatives (http://www.cms.hhs.gov/Nursing
HomeQualityInits/10_NHQIQualityMeasures.asp,
2008.4.1).

Centers for Medicare & Medicaid Services (2008c)
Minimum Data Set (MDS) 3.0 Timeline (http//
www.cms.hhs.gov/OpenDoorForums/Downloads/
MDS30WordTimeline012408.pdf, 2009.34).

Fermazin, M., Canady, M. O. and Milmine, P., et
al. (2004) Home Health Compare : Web Site
Offers Critical Information to Consumers and
Professionals, Home Healthcare Nurse, 22 (6),
408-16.

Institute of Medicine (1986) Improving the Quality

DEA, QFEZFIBITEEEORBOLITHE

DiE#HEES & L ORISR

B FHRR, 21#ECOETu s 74 (BFEt
| R¥) HEFHRBFFROLD OFFEBIR & ZVT =B
RTHa. EBLTRELET.

107

of Care in Nursing Homes, National Academy
Press. .

Jones, A. (2002) The National Nursing Home
Survey : 1999 Summary, Vital and Health
Statistics, 13 (152), 1-116.

Marshall, M. N,, Shekelle, P. G. and Leatherman, S,
et al. (2000) The Public Release of Performance
Data : What Do We Expect to Gain? A Review of
the Evidence, JAMA, 283(4), 1866-74.

Mukamel, D. B, Spector, W. D. and Zinn, J. S, et
al. (2007) Nursing Homes' Response to the
Nursing Home Compare Report Card, The



Journals of Geronitology. Series B, Psychological
Sciences and Social Sciences, 62(4), S218-25.

OECD (2005) Long-Term Care for Older People -
the OECD Health Project, OECD.

OECD (2006) Health Care Quality Indicators
Project Initial Indicators Report : OECD Health
Working Papers No. 22, OECD.

U.S. Census Bureau (2008) Annual Estimates of .

the Population by Sex and Five-Year Age Groups.
for the United States : April 1, 2000 to July 1,
2007 (Nc-Est2007-01) (http://www.census.
gov/popest/national/ asrh/NC-EST2007-sa.htm],
2009.34) .

FHEET - EBER (2000 (7AYHQF—Y ¥

TR=BEBIFEFTORIAVAY PV RTF A
DEREFHE—FIFZERA T v 76 DLTY VT
AEED Eic] [HE&EaE] 48(1), 153-66.
PEEEY - #H - EERH) (2008) (47 85
3 HERr7Iul S AOM] BAREKE

B [Eidapise—ER - B - 2R 33 -

VR, 182-91

FREAAN (2004) [$38 TAYHORBRENE] £
BIELE [FHE7 20 2 fiEoRk L B—-=
AV Ry 7HOMNBENPOZ C) REHF M,
211-312.

AEE— (2007 [BRO¥FHHHZHEETS] =
&%) 712, 30-3.

BECHTHALEMER (2007) [FrE8Y — R {FHROAFEK
FIECHT 27 V7 — MRE—ABRSNHEH
EPRALTCWRWSF PRV —288Ic] 47
<THTIRXA VM) 182), 23-6.

FEBEH (2003) [HAFRET 2 FVFEE—8
BEOMEFHICFIR] (http//kkkyodo.cojp/
iryo/news/1104haien.html, 20086.28).

EEEHI (2007) [FAVADF =V T < F—uD
Y7DBRIFTAVE - VAT ] [HHE&EE]
48(1), 194-8.

EAHBHEERBIRAR (2008) FR205EEHS 1

108

LENEY - CAGFROAKMEELFIBRTH
(http://www.wam.go.jp/wamappl/bb05Kaig.
nsf/0/acled857888£f2f649257455000419f1/$FILE/
20080526_1shiryou_allpdf, 2008.10.16).

BH meEERR Q07 [TAVADOF—T Y
TR —ABFEYTORIRAIAV I VAT A
— XL ¥ 2 — L BEERE D LiC) DR ERE]
43(3), 99-108..

BA #i - KEEF - REBTFE (2002) [E877

7o b AR L HRBOFE] EEHER.

Yr—F—-ERRASE (2006) [FREOLDD
(Y — C AEROAR] HIEQ& A PREH
HRR

Y NR—F—ERABEREE (2007) [[HEF—-L2
iHmoAR| BAEESENSE (FRIFER] bR
B MR ) :

HETHE (2006) [F4 ¥ —EXABEORESYVAE
HEPLRATLBI 5732V M 1706),
25-7. :

HE SRS EEREME (2008) 5 &%9
BF €S —Ya v —FHRNEE NEY-E
AHBOARICRIAE - ARFHHE] (uttpr/
www.fukunavi.or.jp/fukunavi/kohyo/02jigyou/
tesuryou_ichiran html, 2008.10.16)..

B K (2007) [AEF - EXHRERMELT
PRl BELFEE SFRCTOLhIAE—
F—VRAOBOELTICR—EDRREMS] B
BEAIWAFT) 5, 66-70.

FaLATF (2006) [AETF—FEHERTEARXY

PLAEZFEREZRETAZLYIFI TRV Y—

QBB [r7=aT A1) 115), 28-9.

BHEE (2007) [AEY— XA HEROAFROHYF
IKoWTORE] BAERRZAZEGHSEBHESF
Fe R 20074E BENEL R ST

IWEWwAY - B EES (2004) TMDS-QI (Minimum
Data Set - Quality Indicators) (= X 5 EDOFFE—
AERRAERICHIT 5 HET] [HERER] 414),
277-817. '



HeEs BE0BHE1E 2009

Comparison of the Information Disclosure Systems
for the Nursing Facilities in Japan and the US.

Yuki SAWADA, Katsunori KONDO, Michiyo ITO

Japan has launched an information disclosure system in 2006, which provides
consumers with information to assist them in comparing nursing care providers.
Although providers have complaints about the system (how information is
gathered and provided, its cost and the frequency of inspections) it is assumed
that this system will encourage consumers to choose high quality providers,
which in turn will improve their quality of care. Similarly, the U.S. has developed
a web-based information system in 1999, which offers comparison data for all
nursing facilities in their country and is well accepted by providers. For the
purpose of determining how it can contribute to improve the quality of care
in Japan, this article presents an analysis of the information systems in Japan
and the U.S. to examine the similarity and dissimilarity in areas of its concept,
information gathering, cost and inspection. It also analyzes whether viewpoints
of the structure, process, and outcome were included in the reported items in
both systems. The results suggest that there are differences between Japan
.and U.S. systems and it is important to (1) include evaluations, which would
improve quality of care, in the information system, (2) use information that can
be collected in everyday duties and, (3) introduce items evaluating outcomes.

Key Words : Quality of care, Internet-based information system, Comparison
study, Quality improvement, Quality measurement
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